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Abstract  

The study sought to identify the factors influencing the academic performance of BS Criminology students at Batangas State University–Pablo 

Borbon Campus during the COVID-19 pandemic. It also considered the respondents’ profile variables, including sex, year level, internet 

connectivity, student classification, and general weighted average. In addition, the study aimed to determine whether significant differences 

existed in the factors affecting academic performance when students were grouped according to these profile variables. A descriptive research 

method was employed, and self-constructed survey questionnaires were administered to selected second-, third-, and fourth-year BS 

Criminology students, totaling 230 participants. Findings showed that most respondents were female second-year regular students with limited 

data access and a general weighted average ranging from 1.51 to 1.75. The respondents agreed that the learning environment, teaching 

strategies, and students’ attitudes were the primary factors influencing academic performance. Lastly, the researchers recommended activities 

designed to address these factors by enhancing student engagement, supporting instructors, and improving institutional online learning quality. 

Keywords—academic performance, learning environment, teaching strategies, students’ attitude, pandemic 

I.  INTRODUCTION 

Academic performance is a crucial factor in the success of 
students in higher education. It is widely acknowledged that 

students' academic performance is influenced by a range of 

factors such as the learning environment, teaching strategies, 

and students' attitudes towards learning (Huang et al., 2020). 

In recent years, there has been growing concern about the 

academic performance of criminology students in higher 

education institutions. The low passing rate in the 

Criminology Licensure Exam highlights the need to identify 

the factors that affect the academic performance of 

criminology students to develop effective solutions to improve 

student learning outcomes. 

In recent years, there has been growing concern about the 

academic performance of criminology students in higher 

education institutions. A study by Park et al., (2020) found 
that criminology students had lower academic performance 

than students in other social science disciplines. Learning 

environment and teaching strategies significantly impact the 

academic performance of students (Zhou et al., 2019). A 

positive learning environment that fosters collaboration, 

communication, and critical thinking can enhance student 

engagement and improve academic performance. Similarly, 

innovative and student-centered teaching strategies that cater 

to the diverse learning needs of students can enhance their 

motivation and learning outcomes. 

According to a report by the Commission on Higher 

Education (CHED), only 42.96 percent of BS Criminology 

students in the Philippines passed the Criminology Licensure 

Exam in 2020 (CHED, 2021). The low passing rate highlights 

the need to identify the factors that affect the academic 

performance of BS Criminology students to develop effective 

solutions to improve student learning outcomes. 

The challenges faced by criminology students are multi-

faceted and complex. These challenges may include poor 

internet connectivity, lack of devices, financial problems, and 

psychological stress (Aljarrah et al., 2021). Criminology 

students according to Espino (2020) have demanding 

schedules due to their internship requirements, which affect 

their academic performance. 

In addition, Naser et al., (2020) stated that the challenges 

faced by criminology students, the COVID-19 pandemic has 

brought about unprecedented disruptions to the education 
system, which have affected students across all levels of 

education worldwide. The sudden shift to remote learning as 

explained by Lai et al., (2020) has posed significant challenges 

to educators and students alike, as they navigate a new digital 

landscape that demands new skills and strategies for effective 

teaching and learning. The pandemic has also exacerbated pre-

existing inequalities in education, with students from low-

income backgrounds and marginalized communities 

disproportionately affected by the shift to online learning 

(UNESCO, 2020). As a result, the pandemic has highlighted 

the urgent need for educators and policymakers to address 

these issues and develop innovative solutions to ensure that all 
students have access to quality education in the face of future 

crises. 
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One of the most significant challenges posed by the 

COVID-19 pandemic is the digital divide, which refers to the 

gap between individuals and communities that have access to 

digital technologies and those that do not. The sudden shift to 

remote learning has exposed the stark reality of this divide, as 

students from low-income backgrounds and marginalized 

communities struggle to access online resources and 

participate in virtual classes.  

Moreover, the lack of access to digital devices and reliable 

internet connection has exacerbated existing inequalities in 

education, as students who are unable to attend online classes 

may fall behind their peers and experience academic setbacks 

(Chen & Sun, 2020). To address this issue, educators and 

policymakers must develop strategies to bridge the digital 
divide and ensure that all students have access to the necessary 

technologies and resources to support their learning. This may 

include providing students with devices and internet 

connectivity, as well as developing innovative solutions such 

as mobile learning and community-based learning centers to 

support students who are unable to attend online classes. 

In addition to the challenges of remote learning, the Covid-

19 pandemic has also had a significant impact on the mental 

health and wellbeing of students. The pandemic has caused 

widespread anxiety and stress, which has had a negative 

impact on students' ability to learn and perform academically. 

According to Loades et al., (2020) pandemic has had a 

significant impact on the mental health of students, with many 

reporting higher levels of stress, anxiety, and depression.  

The COVID-19 pandemic has also brought about 

significant changes in teaching and learning strategies, as 

educators adapt to the new digital landscape and explore new 
ways of engaging students in online environments. While 

online learning has the potential to enhance flexibility and 

accessibility in education. Zhang et al., (2020) stated that it 

also poses significant challenges, particularly in terms of 

maintaining student engagement and motivation. Moreover, 

the sudden shift to online learning has highlighted the need for 

educators to develop new skills and competencies to 

effectively deliver online instruction, such as digital literacy 

and online pedagogy.  

The COVID-19 pandemic has caused a massive disruption 

to the education sector worldwide. Higher education 

institutions have had to rapidly adjust to remote learning to 

ensure the continuity of learning for students. BS Criminology 

students have not been spared from these changes, as they 

have had to adjust to new teaching and learning strategies 
during the pandemic. The sudden shift to remote learning has 

raised concerns about the quality of education received by 

students, especially in programs such as criminology that 

require hands-on training. 

The changes brought about by the pandemic have 

highlighted the need for educators to re-evaluate their teaching 

strategies and explore new ways of engaging students in 

online environments. This need is particularly crucial in BS 

Criminology programs, where practical and hands-on training 

is essential. Criminology students are expected to develop 

skills in crime scene investigation, evidence collection, and 

forensic analysis, among others, which require access to 

specialized equipment and facilities (National Crime Agency, 

2021). The transition to remote learning has made it 

challenging to provide students with access to these resources, 

which could potentially affect the quality of their learning 

experience. 

Based on the UNESCO report in 2021, the COVID-19 

pandemic has exacerbated existing inequalities in the 

education sector, with disadvantaged students being 

disproportionately affected. This has been particularly evident 

in the case of BS Criminology students, where the challenges 

of online learning have been compounded by limited access to 

technology and internet connectivity, financial problems, and 

psychological stress. These factors have negatively impacted 

the academic performance of criminology students during the 

pandemic (Aljarrah et al., 2021). 

In addition, the pandemic has disrupted the internship 

requirements for BS Criminology students, which is a crucial 

component of their training. The internship provides students 
with the opportunity to gain practical experience in the field 

and develop essential skills that cannot be obtained through 

theoretical learning alone. Espino (2020) expounded that due 

to the pandemic, many internships have been canceled or 

postponed, leaving students without the opportunity to gain 

practical experience. This disruption could potentially affect 

the employability of criminology graduates, as practical 

experience is highly valued by employers in the criminal 

justice sector. 

The aim of this study is to investigate the factors that 

impact the academic performance of BS Criminology students 

of Batangas State University - Pablo Borbon Campus. The 

study will focus on the learning environment, teaching 

strategies, and students’ attitudes towards learning. While 
classroom-based teaching and learning is the most 

conventional approach, students today face a range of 

challenges that can negatively impact their academic 

performance, such as poor internet connection, lack of 

devices, financial problems, and psychological stress. By 

identifying and analyzing these challenges, the study aims to 

develop effective solutions that can improve student learning 

outcomes. 

In addition, this research can help teachers to evaluate the 

effectiveness of their teaching methods and make necessary 

improvements to support the students’ learning. Ultimately, 

the study aims to provide BS Criminology students of 

Batangas State University - Pablo Borbon Campus with a 

better understanding of their academic status and to encourage 

them to actively participate in class, which can lead to 
improved academic performance. Additionally, the study aims 

to provide quality education for BS Criminology students of 

Batangas State University - Pablo Borbon Campus and 

maintain a positive teacher-student relationship. 

II. STATEMENT OF THE PROBLEM 

This study is mainly focused on the factors affecting academic 

performance of BS Criminology students of Batangas State 

University - Pablo Borbon Campus amid COVID-19 

pandemic. 

Specifically, it sought answers to the following questions: 

1. What is the profile of the respondents in terms of: 
 1.1 sex;  
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 1.2 year level; 

 1.3 internet connectivity; 

 1.4 type of students; and 

 1.5 GWA? 

2. How may the factors affecting the academic 

performance of students be described in terms of: 

 2.1 learning environment; 

2.2 teaching strategies; and 

2.3 students’ attitude; 

3. Is there a significant difference on the factors affecting 

the academic performance of BS Criminology students of 
Batangas State University - Pablo Borbon Campus when 

grouped according to profile variables? 

4. What activity may be proposed to address the factors 

affecting the academic performance of BS Criminology 

students? 

III. METHODOLOGY 

Research Design 

     The main purpose of this study is to determine the factors 

affecting the academic performance of BS Criminology 

students of Batangas State University - Pablo Borbon Campus. 

      As defined by Calderon (2006), descriptive research is a 

purposive process of gathering, analyzing, classifying, and 
tabulating data about prevailing conditions, practices, 

processes, trends, and cause-effect relationships and then 

making adequate and accurate interpretation about such data 

with or without or sometimes minimal aid of statistical 

methods. Also, this method ascertains prevailing conditions of 

facts in a group under study that gives either qualitative or 

quantitative, or both, descriptions of the general characteristics 

of the group as results. According to Aggarwal (2008), 

descriptive research is devoted to the gathering of information 

about prevailing conditions or situations for the purpose of 

description and interpretation. This type of research method is 
not simply amassing and tabulating facts but includes proper 

analyses, interpretation, comparisons, identification of trends 

and relationships.  

     The researchers utilized the descriptive method of research 

to describe certain and present conditions, involving adequate 

and accurate interpretation of findings and explore the cause 

and effect of a particular condition. Relatively, the method of 

research is appropriate in the present study since it aims to 

determine the factors affecting the academic performance of 

BS Criminology students of Batangas State University - Pablo 

Borbon Campus. In terms of approach, the researchers used a 

quantitative approach, as it focused on obtaining numerical 
findings using self-constructed questionnaire. The researchers 

opted to use this kind of research method considering that the 

data may provide rational conclusions and recommendations 

for the study. 

 

Respondents of the Study 

The respondents of this study are the BS Criminology 

students of Batangas State University - Pablo Borbon Campus, 

totaling 230 students. The researchers chose this group 

because they represent the population of interest for the study. 

The study aims to determine the profile of the respondents in 
terms of sex, year level, internet connectivity, type of students, 

and GWA. This information helped in understanding how the 

different factors affect academic performance in relation to the 

students' characteristics and learning environment. 

The number of respondents was determined using a 

stratified random sampling method. The researchers divided 

the BS Criminology students into their respective year levels 

and selected a proportional number of respondents from each 

level. This ensured that the sample accurately represented the 

population of BS Criminology students at the Pablo Borbon 

Campus. 

To determine the actual respondents, the researchers 

distributed a survey questionnaire to the selected students. The 
questionnaire was designed to collect data on the respondents' 

profile, learning environment, teaching strategies, and 

attitudes towards learning. The researchers collected the 

completed questionnaires and used the data to analyze the 

factors that affect academic performance among BS 

Criminology students of Batangas State University - Pablo 

Borbon Campus.  

Table 1 shows the distribution of the respondents. 
 

Table 1.  Distribution of Respondents 

 

 

 

 

 

 

 
 

Data Gathering Instruments 

In connection with the descriptive method, the researchers 

used a self-constructed questionnaire as the major tool in 

gathering the necessary data. 

Self-constructed Questionnaire. This data gathering 

instrument was used as the major tool to gather data from BS 

Criminology students of Batangas State University - Pablo 

Borbon Campus. The questionnaire is composed of two (2) 

parts. The initial part of the questionnaire was composed of 

items which determined the profile variables of the 
respondents in terms of sex, year level, internet connectivity, 

type of students and GWA.  

The second part of the questionnaire was composed of 

items that determined how may the factors affecting the 

academic performance of students be described in terms of 

learning environment, teaching strategies and students’ 

attitude.  

The questionnaire was validated by presenting it to the 

adviser, panel members, chairman, grammarian and 

statistician. To test its reliability, a dry run survey was 

facilitated to 30 respondents coming from first year to third 
year BS Criminology students of academic year 2021-2022 of 

Westmead International School. Using Cronbach’s Alpha, the 

questionnaire had a reliability of 0.937 which indicates that 

the questionnaire is consistent and reliable. 

Right after the reliability test, the researchers proceeded to 

conduct the actual survey in Batangas State University – Pablo 

Borbon Campus with 230 respondents coming from second 

year to fourth year BS Criminology students. After the 

distribution, the researchers explained the content and the 

purpose of their study. Questions raised by the respondents 

Year Level Population 
Number of 

Respondents 

Second Year 223 90 

Third Year 197 80 

Fourth Year 148 60 

Total 568 230 
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were politely addressed. Furthermore, respondents are 

informed that all of their responses are treated with utmost 

confidentiality and such treated for academic purposes only. 

The following scale presented below was used to fulfill the 

objectives of this study. The researchers used the four-point 

scale where four (4) was considered as the highest and one (1) 

as the lowest. The appropriate range, together with the 

corresponding verbal interpretations was taken into 

consideration to interpret the data that was obtained.  

 

     Scale Range                 Verbal Interpretation 
       4            3.50 –4.00       Strongly Agree 

       3            2.50 – 3.49 Agree  

       2            1.50 – 2.49 Disagree 

       1            1.00 – 1.49             Strongly Disagree 

 

IV. RESULTS AND DISCUSSIONS 

1. Profile of the Respondents 

 
1.1 Sex. The majority of the respondents are females with 

a frequency of 146 out of 230 or 63.48 percent of the total 

number of respondents. On the other hand, males have a 

frequency of 84 or 36.52 percent only of the respondents.  

 

1.2 Year level. The majority of the respondents are first 

year students with a frequency of 90 out of 230 or 39.13 

percent of the total number of respondents. Then, it was 

followed by the second-year students with a frequency of 80 

or 34.78 percent of the respondents. Lastly, 60 or 26.09 

percent of the respondents are third year students.  
 

1.3 Internet connectivity. Most of the respondents have a 

limited data subscription with a frequency of 150 or 65.22 

percent of the total numbers of respondents. It was followed 

by those who have adequate data subscription with a 

frequency of 73 or 31.74 percent. Then, it was followed by 

those who have inadequate data subscription having a 

frequency of 4 or 1.74 percent. Lastly, 3 or 1.30 percent of the 

respondents have other types of internet connectivity. 

 

1.4 Type of student. Most of the respondents are regular in 

the distribution of respondents in terms of type of student with 
a frequency of 227 or 98.70 percent of the respondents. While 

the remaining respondents with a frequency of 3 or 1.30 

percent belong to irregular types of students.   

 

1.5 General weighted average. The majority of the of the 

respondents got a general weighted average of 1.51-1.75 with 

a highest frequency of 93 or 40.43 percent of the total number 

of respondents. Then, 2.01-2.25 general weighted average got 

a middle frequency of 8 or 3.48 percent. Lastly, there is no 

student who got 2.51-2.75 or 2.76-3.00 general weighted 

average among the respondents. 
 

2. Descriptions of Factors Affecting the Academic 

Performance of Students 

 

     2.1 Learning environment. The study found that the 

respondents generally perceived the learning environment in 

the online classes as satisfactory. Specifically, they found the 

following aspects of the learning environment to be agreeable: 

availability of learning resources, ease of access to online 

learning materials, and adequacy of support from instructors. 

However, the respondents also identified several challenges in 

the online learning environment, including internet 

connectivity issues, difficulty in staying focused during online 

classes, and limited opportunities for interaction with 

instructors and peers. 

 

     2.2 Teaching strategies. The study revealed that the 
teaching strategies utilized by the instructors were perceived 

by the respondents to be generally effective in facilitating their 

academic performance in online classes. Specifically, the 

respondents agreed on the following teaching strategies: the 

use of virtual classrooms for synchronous classes and 

dissemination of learning materials; utilization of other social 

media platforms for convenient and fast communication with 

students; incorporation of highly interactive strategies such as 

game-based activities, open chat box, jam board, and opening 

of the camera and microphone for class participation; and 

providing timely, specific, and concrete feedback on learning 

tasks and assignments. 
     On the other hand, the respondents also suggested areas for 

improvement, such as the need for the integration of multiple 

modalities in teaching and the use of online quiz websites to 

further enhance their learning experience. 

 

     2.3 Students’ attitude. The study revealed that the 

respondents generally had a positive attitude towards online 

learning, with most aspects of their attitudes towards online 

learning being perceived as agreeable. Specifically, the 

respondents agreed that they develop time management and 

self-discipline in completing their assignments, review their 
lessons at least once a week, are motivated to attend and listen 

attentively in online classes, ask questions to their instructors 

for clarification during discussions, believe that learning with 

others is more effective than learning on their own, participate 

actively in online classes, answer major examinations with 

honesty and integrity, pay attention in class in order to take 

any important notes, and review the next lessons prior to the 

time they are to be discussed. However, the respondents 

disagreed that they don't feel shy to share their insight during 

class discussion although they are sure of their answer. 

 

3. Difference on the Factors Affecting the Academic 
Performance of BS Criminology students of Batangas 

State University - Pablo Borbon Campus when Grouped 

according to their Profile Variables. 

 

     The following are the results of the study: Female students 

perceived the use of virtual classroom, use of other social 

media platforms, provision of pre- and post-session learning 

resources, and employment of different online quiz websites to 

be more significant compared to their male counterparts. This 

implies that gender plays a role in how students perceive 

certain factors that impact their academic performance. 
    Further, the study found a significant difference in the 

factors affecting academic performance of students across 

different year levels. Students in the third- and fourth-year 
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levels perceived the use of virtual classroom, provision of pre- 

and post-session learning resources, and integration of 

multiple modalities to be more significant compared to 

students in the first- and second-year levels. This suggests that 

as students’ progress to higher year levels, they may have 

higher expectations and preferences for certain factors in their 

learning environment that could impact their academic 

performance. 

     Moreover, there was no significant difference in the factors 

affecting academic performance based on age. This implies 

that regardless of age, students in the BS Criminology 
program at Batangas State University - Pablo Borbon Campus 

may have similar perceptions and preferences for factors that 

impact their academic performance. 

     There was no significant difference in the factors affecting 

academic performance based on civil status. This implies that 

regardless of their civil status, students in the program may 

have similar perceptions and preferences for factors that 

impact their academic performance. 

     There was no significant difference in the factors affecting 

academic performance based on employment status. This 

implies that whether students are employed or not, they may 

have similar perceptions and preferences for factors that 
impact their academic performance.  

 

CONCLUSIONS 

Based on the given findings, the following conclusions 

were drawn. 

1. Majority of the respondents were female- second year 

students, regular type of student having limited data 

subscription who obtained 1.51-1.75 general weighted 

average. 

2. The factors affecting academic performance of BS 
Criminology students at Batangas State University - Pablo 

Borbon Campus include preparedness for online learning, 

access to resources, self-discipline and time management 

skills, motivation and engagement in online classes, and 

attitudes towards learning. Interventions such as technical 

support, access to resources, time management strategies, and 

fostering positive attitudes towards learning can help improve 

students' academic performance in online learning 

environments. The study also found that gender and year level 

affect academic performance, while age, civil status, and 

employment status doesn’t have significant differences on 
academic performance. 

3. There is a significant difference in the learning 

environment and teaching strategies of BS Criminology 

students when grouped according to their year level. 

4. The proposed activities aimed to address the identified 

factors affecting the academic performance of BS 

Criminology students by promoting student engagement, 

providing support for instructors, and improving the quality of 

online learning at the institutional level.  

 

RECOMMENDATIONS 

The following recommendations are based on the findings 

and conclusions generated from the study: 

The study’s findings lead to the following recommendations: 

1. Implement the proposed activities in collaboration with 

Batangas State University–Pablo Borbon Campus to help 

improve BS Criminology students’ academic 

performance. 

2. Educators should foster a supportive, student-centered 

learning environment and use varied online teaching 

strategies to encourage active participation. 

3. Instructors need proper training and support to 

effectively handle technology and resolve online-related 

issues. 

4. Schools should enhance their technical resources and 
help underprivileged students access digital tools, such as 

by partnering with telecom companies to provide E-sim 

cards. 

5. Students should communicate any major difficulties they 

experience during online classes so instructors can 

address them appropriately. 

 

ACKNOWLEDGMENT 

First, to Almighty God for providing strength, 

wisdom, good health, and a sound mind during the conduct of 

the study. 

To Dr. Jonelyn B. Sandoval, thesis adviser, for her 
valuable guidance and suggestions. 

To Dr. Rhona A. Alog and Mrs. Charito B. Panaligan 

for their helpful feedback and corrections. 

To Dr. Daryl M. Magpantay, the statistician, for 

assisting in data interpretation and analysis. 

To the respondents for their cooperation. 

To the Batangas State University Main I Library for 

access to research materials. 

To the researchers’ parents and families for their 

unwavering support and encouragement. 

And once again, to Almighty God for His continued 
blessings throughout this academic journey. 

 

REFERENCES 

A. BOOKS 

[1] Bernal-Morales, B. (2018). Health and Academic Achievement. 
BoD – Books on Demand, 2018. Retrieved from:  
http://dx.doi.org/10.5772/intechopen.68719  

[2] Hattie, J. A., & Gan, M. (2011). Instruction based on Feedback. 
In R. Mayer & P. Alexander (Eds.), Handbook of research on 
learning and instruction (pp. 249–271). New York: Routledge.  
https://www.routledgehandbooks.com/doi/10.4324/9781315736
419.ch14  

[3] Martínez-Otero, V. (2007). Los adolescentes ante elestudio. 
Causasyconsecuencias del rendimientoacadémico. Madrid: 
Fundamentos.  

 
B. JOURNALS 

[4] Adnan, M. & Anwar, K. (2020). Online Learning amid the 

COVID-19 Pandemic: Students' Perspectives. Online 
Submission, Journal of Pedagogical Sociology and Psychology 
v2 n1 p45-51 2020. Retrieved from: 
https://eric.ed.gov/?id=ED606496&fbclid=IwAR1Bzb16xxScEa
eylj6Ww0iMAhgcC6U3MFSo677jGojqgugVxzPHwqkl55A.  

[5] Afsar, M. M., & Amin, M. E. (2019). Active learning strategies 
and academic performance of higher education students: A 



International Journal of Advanced Multidisciplinary Research and Educational Development 
Volume 1, Issue 4 | November - December 2025 | www.ijamred.com 

ISSN: 3107-6513 
 

 

 

 

168 

 

meta-analysis. Journal of Applied Research in Higher 
Education, 11(3), 394-410.  

[6] Agravante, V. B., &Agravante, M. B. (2021). English as a 
second language in the time of pandemic: Challenges and 
opportunities for teaching and learning. Indonesian Journal of 
Applied Linguistics, 11(1), 227-236. doi: 10.17509/ijal. 
v11i1.26091  

[7] Al-Rawashdeh, N. A., & Abu-Shanab, E. A. (2016). The Impact 

of Internet Connectivity Quality on Students' Learning 
Outcomes in Higher Education. International Journal of 
Emerging Technologies in Learning (iJET), 11(3), 19-25.  

[8] Aljarrah, R., &Alghazo, O. (2021). Psychological distress and 

its impact on academic performance among university students 

during the COVID-19 pandemic: A case study of the Hashemite 

University in Jordan. Current Psychology, 40(6), 3449-3459. 

[9] Apriyanti, C. (2020). Distance learning and obstacles during 
Covid-19 outbreak. JurnalIlmiah Pendidikan Dasar, 7(2), 68-83. 
Retrieved from: https://files.eric.ed.gov/fulltext/EJ1300914.pdfu  

[10] Anwar, F., & Alghamdi, R. A. (2020). The Role of Information 
Technology and Internet Connectivity on the Academic 
Performance of Undergraduate Students During COVID-19 
Pandemic. Journal of King Saud University-Computer and 
Information Sciences, 32(11), 1299-1306.  

[11] Barca, A., Peralbo, M., Brenlla, J.C., Seijas, S., Muñoz, M.A. & 
Santamaría, S. (2003). Learning approaches, academic 
performance and gender in secondary school students (ESO) a 

differential analysis. Retrieved from: 
http://www.redalyc.org/articulo.oa?id=283321906002  

[12] Baticulon, R.E., Sy, J.J., Alberto, N.R.I. et al. Barriers to Online 
Learning in the Time of COVID-19: A National Survey of 
Medical Students in the Philippines. Med.Sci.Educ. 31, 615–
626(2021). Retrieved from: https://doi.org/10.1007/s40670-021-
01231-z 

[13] Biggs, J.B., Kember, D. & Leung, D.Y.P. (2001). The revised 

two-factor Study Process Questionnaire: R-SPQ-2F. British 
Journal of Educational Psychology, 71, 133-149. Retrieved 
from: http://www.johnbiggs.com.au/pdf/ex_2factor_spq.pdf  

[14] Buchmann, C., & DiPrete, T. A. (2006). The growing female 
advantage in college completion: The role of family background 
and academic achievement. American Sociological Review, 
71(4), 515-541.  

[15] Calderon, J. (2006). Methods of research and thesis writing (2nd 

Ed.). Mandaluyong City: National Bookstore. Retrieved from: 

https://files.eric.ed.gov/fulltext/ED596726.pdf. 

[16] Cascayan, W. et al. (2021). Flexible Learning among 
Criminology Students of Data Center College of the Philippines. 
International Journal of Innovative Science and Research 

Technology Volume 6, Issue 4, April – 2021 Retrieved from: 
https://scholar.google.com/scholar?start=20&q=Criminology+St
udents+in+the+Philippines+affected+by+COVID-
19+pandemic&hl=en&as_sdt=0,5#d=gs_qabs&u=%23p%3DiL
nUbcNOvR8J  

[17] Chen, Y., & Sun, J. (2020). Digital divide and academic 
performance: A perspective of information and communication 
technology (ICT) infrastructure. Computers & Education, 157, 
103961.  

[18] Cooper, H., & Robinson, J. C. (2020). The Argument for Using 
Standardized Test Scores in College Admissions Decisions: A 
Critical Review of the Literature. Review of Educational 
Research, 90(2), 163–199. 
https://doi.org/10.3102/0034654320903422 

[19] El Said G. (2021). How Did the COVID-19 Pandemic 

AffectHigher Education Learning Experience? An Empirical 

Investigation of Learners’ Academic Performance at a 

University in a Developing Country Advances in Human-

Computer Interaction vol. 2021. Retrieved from: 

https://doi.org/10.1155/2021/6649524. 

[20] Espino, V. (2020). The internship program and academic 
performance of criminology students in a state university. Asian 
Journal of Criminology, 15(4), 431-442. 

[21] Hashemi A. (2021). Effects of COVID-19 on the academic 
performance of Afghan students’ and their level of satisfaction 
with online teaching, Cogent Arts & Humanities, 8:1. Retrieved 
from: doi: 10.1080/23311983.2021.1933684  

[22] Hattie, J., & Timperley, H. (2007). The Power of Feedback. 

Review of Educational Research, 77(1), 81–112. 

https://doi.org/10.3102/003465430298487 

[23] Heimberg, R. G. (2002). Cognitive-behavioral therapy for social 
anxiety disorder: Current status and future directions. Biological 

Psychiatry, 51(1), 101-108.  
[24] Kabilan, V., &Kabilan, M. K. (2021). Perceptions and 

experiences of teachers and students in transitioning to online 
learning during COVID-19. Education and Information 
Technologies, 26(2), 1685-1699. doi: 10.1007/s10639-020-
10355-8 

[25] Khalid, M., Hashim, A., & Ali, M. (2017). The impact of 
students’ attitude and self-efficacy on academic achievement. 

International Journal of Academic Research in Business and 
Social Sciences, 7(11), 1067-1081. 

[26] Khan, A. H., Jaffri, S. F. A., & Azam, S. (2020). Online 
Learning During the COVID-19 Pandemic: Students’ 
Perspectives. Journal of Pedagogical Sociology and Psychology, 
2(2), 45–51. https://doi.org/10.33902/JPSP.2020261329 

[27] Kudryashova, E., Sargsyan, A., & Ponomarev, Y. (2021). 
Online learning during COVID-19 pandemic: Student 

experience from a technical university in Russia. Journal of 
Education for Teaching, 47(2), 267-279. 

[28] Kyoshaba, M. (2009). Factors affecting academic performance 
of undergraduate students at Uganda Christian University. 
Available at: 
http://mak.ac.ug/documents/Makfiles/theses/Kyoshaba%2520M
artha.pdf (Retrieved: December 2013). 

[29] Lai, K. W., Huang, R., & Wang, W. (2020). Taking the 

opportunities of online learning for students during the COVID-

19 pandemic. Journal of Educational Technology Development 

and Exchange, 13(1), 1-14. 

[30] Lamas, H. (2015). School Performance. Propósitos y Re- 
presentaciones, 3(1), 313-386. Retrieved from: doi: 
http://dx.doi.org/10.20511/pyr2015.v3n1.74. 

[31] Li, X., & Irby, B. (2019). Does online learning suit 
nontraditional students? A study of online learning’s effects on 
nontraditional students’ academic performance and the 
mediating role of self-regulated learning. Distance Education, 

40(1), 62-80. 

[32] Magomedov et al. (2020). The negative and positive impact of 

the pandemic on education. Retrieved from: doi:10.1088/1742-

6596/1691/1/012134 

[33] Mahdy M. (2020). The Impact of COVID-19 Pandemic on the 

Academic Performance of Veterinary Medical Students. 

Frontiers in veterinary science, 7, 594261. Retrieved from: 

https://doi.org/10.3389/fvets.2020.594261. 

[34] Muilenburg L. & Berge Z. (2005) Student barriers to online 

learning: A factor analytic study, Distance Education, 26:1, 29-

48, Retrieved from: doi: 10.1080/01587910500081269. 

[35] Narad, A., & Abdullah, B. (2016). Academic performance of 
senior secondary school students: Influence of parental 
encouragement and school environment. Rupkatha Journal on 
Interdisciplinary Studies in Humanities Special Issue, 3(2), 12-
19. Retrieved from: 



International Journal of Advanced Multidisciplinary Research and Educational Development 
Volume 1, Issue 4 | November - December 2025 | www.ijamred.com 

ISSN: 3107-6513 
 

 

 

 

169 

 

https://www.semanticscholar.org/paper/Academic-Performance-
of-Senior-Secondary-School-of-
NaradAbdullah/434acda70abdf2eb8e5107733a65ca47960a04c8. 

[36] Naser, A. Y., Dahmash, E. Z., Alwafi, H. A., Alhajjaj, A. N., 
Alenazi, M. M., &Alenazi, M. H. (2020). Knowledge and 
practices towards COVID 

[37] Nguyen, T. (2019). Factors affecting students’ academic 
performance: A case study in Ho Chi Minh City, Vietnam. 

International Journal of Innovation, Creativity and Change, 5(5), 
116-129. 

[38] Quadri, N. N., Muhammed, A., Sanober, S., Qureshi, M., & 
Shah, A. (2017). Barriers Affecting Successful Implementation 
of E-Learning in Saudi Arabian Universities. International 
Journal of Emerging Technologies in Learning, 107. Retrieved 
from: https://doi.org/10.3991/ijet.v12i06.7003 

[39] Ravanera, A. C., Ramos, R. C., & Reyes, M. L. P. (2021). The 
impact of COVID-19 on college students' mental health and 

well-being in the Philippines. Journal of Loss and Trauma, 
26(3), 290-300. doi: 10.1080/15325024.2020.1868579 

[40] Realyvásquez-Vargas, A. et al. (2020). The Impact of 
Environmental Factors on Academic Performance of University 
Students Taking Online Classes during the COVID-19 
Pandemic in Mexico. Scholarly Journal. Retrieved from: 
http://dx.doi.org/10.3390/su12219194Reyes, P. M., Maglalang, 
A. B., Ponce, K. L. A., & Santos, K. M. (2021). Challenges of 

the Philippine educational system amidst the COVID-19 
pandemic. Asian Journal of Distance Education, 16(1), 141-153. 

[41] Salcedo, A. L., Matus, M. J. M., & Mosquera, G. V. (2021). 
Learning management system: A solution for online distance 
education during COVID-19 pandemic. Journal of Physics: 
Conference Series, 1837(1), 012028. doi:10.1088/1742-
6596/1837/1/012028 

[42] Shurville,S., O'Grady,T., and Mayall,P. (2008). Educational and 

institutional flexibility of Australian Educational Software. 
Campus-Wide Information Systems, Emerald Group Publishing 
Limited, 25 (2), 74 – 84. 

[43] Simbulan, N. (2020). COVID-19 and its impact on higher 
education in the Philippines. Higher education in Southeast Asia 
and beyond, 8, 15-18. 

[44] Singh, R., & Thurman, A. (2019). Reducing the Digital Divide: 
Connecting Community College Students to Essential 

Technology Resources. The Journal of Continuing Higher 
Education, 67(1), 44-51. 

[45] Slavin, R. E. (1995). Cooperative learning: Theory, research, 
and practice (2nd ed.). Allyn & Bacon. 

[46] Tabugo, M. D. C. (2021). The Philippine educational system and 
COVID-19: Challenges and responses. International Journal of 
Research in Social Sciences, 11(3), 63-74. 
doi:10.46919/ijrss.11.3.2021.08 

[47] Tumulak, J. E., Tomaneng, P. R., &Rabena, R. J. (2021). 

Experiences of students and teachers in a private university 
during the COVID-19 pandemic: A phenomenological study. 
Journal of Educational and Social Research, 11(1), 61-71. 

[48] Umbach, P. D., &Wawrzynski, M. R. (2005). Faculty do matter: 
The role of college faculty in student learning and engagement. 
Research in Higher Education, 46(2), 153-184. 

[49] Villanueva, R. S. S., &Nuñez, L. A. M. (2020). A study on the 
impact of socioeconomic status on emergency electronic 

learning during the coronavirus lockdown. Journal of 
Educational and Social Research, 10(4), 63-74. 

[50] Vosoughi, S., Roy, D., & Aral, S. (2018). The spread of true and 
false news online. Science, 359(6380), 1146-1151. 

[51] Wang, M. T., & Fredricks, J. A. (2014). The reciprocal links 
between school engagement, youth problem behaviors, and 
school dropout during adolescence. Child Development, 85(2), 
722-737. 

[52] Yadav, S. (2020). Impact of Covid-19 Pandemic on Higher 
Education and Research. Retrieved from: 
https://journals.sagepub.com/doi/abs/10.1177/097370302094670
0. 

[53] Yin, H., & Yang, L. (2019). A study on the influence of cultural 
background on learning attitudes and behaviors of college 
students. International Education Studies, 12(10), 1-10. 

[54] Zhou, X., & Cheng, Y. (2019). Learning environment, learning 

strategies, and academic achievement: A study of Chinese 
college students. Educational Psychology, 39(3), 252-267.  
 

C. ELECTRONIC SOURCES 

[55] Aggarwal, Y. P. (2008). Statistics of Education. (2nd ed.) Delhi: 

Sterling. 

[56] Aguilar, K. (2021). 
https://newsinfo.inquirer.net/1486388/duterte-extends-ph-state-
of-calamity-due-to- Duterte extends PH state of calamity due to 

COVID-19 for another year. 
Retrievedfromhttps://newsinfo.inquirer.net/1486388/duterte-
extends-ph-state-of-calamity-due-to-covid-19-for-
anotheryear/amp?fbclid=IwAR1s3J2xGAtTGRv2BOsjoZyP6M
zUfr6SoAF9CFZ9rjtVuSeG2IvK4zJqVTE. 

[57] APA.(2018). Socioeconomic status. Retrieved from 
http://www.apa.org/topics/socioeconomic-status/ 

[58] Ateneo de Manila University. (2021). COVID-19 and its impact 

on Philippine Education. 
https://ateneo.edu/ls/soss/economics/news/features/covid-19-
and-its-impact-philippine-education 

[59] Barnard, K. (1981). Research Designs:  Research Method. The 
American Journal of Maternal/Child Nursing: July 1981 - 
Volume 6 - Issue 4 - p 243-245. Retrieved from: 
https://journals.lww.com/mcnjournal/Citation/1981/07000/Resea
rch_Designs__Descriptive_Method.12.aspx?fbclid=IwAR3RsB
zpS7iD8oO2ILlNv8JflwRuXcj96mTlxaZbKpcRw6_574CPILt

WQCU 
[60] Burgess and Sievertsen. (2020). Schools, skills, and learning: 

The impact of COVID-19 on education. Retrieved from: 
https://voxeu.org/article/impact-  

[61] Cennimo, D. et al. (2021). CoronavirusDisease 2019 (COVID-
19). Retrieved from: 
https://emedicine.medscape.com/article/2500114-
overview?fbclid=IwAR2XL-sO0vVZfLHK5JqB4nRWN-

oIKDvePIlLSNNLFz6Yrr-AULkdn57FFk4#a1. 
[62] Chou, CY., Zou, NB. An analysis of internal and external 

feedback in self-regulated learning activities mediated by self-
regulated learning tools and open learner models. Int J Educ 
Technol High Educ 17, 55 (2020). Retrieved from: 
https://doi.org/10.1186/s41239-020-00233-y. 

[63] Commission on Higher Education (CHED) (2018). The 

Commission on Higher Education (CHED). Retrieved from: 

https://www.formsphilippines.com/agency/43/commission-of-

higher-education-ched-.  

[64] Davis, B. (2021). What is new normal in education in the 
Philippines?. Retrieved from: 
https://www.mvorganizing.org/what-is-new-normal-in-
education-in-the-philippines/. 

[65] Deslandes-Martineau, M. (2020). Education and COVID-19: 

challenges and opportunities. Retrieved 

from:https://en.ccunesco.ca/idealab/education-and-covid-19-

challenges-and-opportunities.  

[66] Doshi, P. (2011). The elusive definition of pandemic influenza. 
Bull World Health Organ, 89(7):532-8. Retrieved from 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3127276/. 

[67] Duddu, P. (2020). Coronavirus in Philippines: The COVID-19 
Risk, Impact and Measures. Retrieved from: 



International Journal of Advanced Multidisciplinary Research and Educational Development 
Volume 1, Issue 4 | November - December 2025 | www.ijamred.com 

ISSN: 3107-6513 
 

 

 

 

170 

 

https://www.pharmaceutical-
technology.com/features/coronavirus-affected-countries-
philippines-measures-impact-tourism-
economy/?fbclid=IwAR0w8v3ecsOT1qL9rH1odKLY9OUQxqu
n4IecJcr3lHzx3aAMqomtAjr6wXk 

[68] Finn, K. V., & Frone, M. R. (2004). Academic performance and 
cheating: Moderating role of school identification and self-
efficacy. The Journal of Educational Research, 97(3): 115-122. 

Retrieved February 10, 2008, from Academic Search Premier 
database. DOI: 10.3200/JOER.97.3.115-121. 

[69] Gargallo, B., Garfela, P. & Pérez, C. (2006). Approaches to 
Learning and Academic Performance in University Students 
Staff. Revista De Pedagogía, 58 (3), 327-344. Retrieved from: 
https://recyt.fecyt.es/index.php/BORDON/article/view/39598. 

[70] Garner, K. (2021). 5 Learning Barriers and How to Overcome 

Them. Retrieved from: 

https://www.google.com/amp/s/www.brightclassroomideas.com/

5-learning-barriers/amp/. 

[71] Jean D. (2018). Dear Educators/Administrators: EVERY 
Student is a Scholar. Retrieved from: 
https://www.diverseeducation.com/students/article/15103485/de
ar-educators-administrators-every-student-is-a-scholar 

[72] Madhy, M. (2020). The Impact of COVID-19 Pandemic on the 
Academic Performance of Veterinary Medical Students. 
Retrieved from: 
https://www.frontiersin.org/articles/10.3389/fvets.2020.594261/f

ull?fbclid=IwAR2_2YdcfWL1hpb-
sCMMjhQbz762x_Vyr8B0TZ_-_dFkxTswacs-mQ3_pc0. 

[73] Mallett, X. (2020). Teaching criminology through COVID-19, 

and the future of learning in a post-pandemic world. Retrieved 

from: https://www.newcastle.edu.au/newsroom/current-

staff/teaching-criminology-through-covid-19,-and-the-future-of-

learning-in-a-post-pandemic-world. 

[74] Pham, T., & Nguyen, H. (2020). Vietnam - COVID19: 

challenges and opportunities for Vietnamese higher education. 

Higher Education in Southeast Asia and Beyond, (8), 22-24. 

Retrieved from: https://headfoundation.org/2020/06/02/hesb-

issue-8/. 

[75] Rasheed, R. A., Kamsin, A., & Abdullah, N. A. (2020). 

Challenges in the online component of blended learning: A 
systematic review. Computers & Education, 144, 103701. 

[76] Schleicher, A. (2020). The impact of COVID-19 on education - 
Insights from Education at a Glance 2020. Retrieved from: 
https://www.oecd.org/education/the-impact-of-covid-19-on-
education-insights-education-at-a-glance-2020.pdf. 

[77] Tularam, G. (2018). Traditional vs Non-traditional Teaching and 
Learning Strategies - the case of E-learning Retrieved from: 

https://www.cimt.org.uk/ijmtl/index.php/IJMTL/article/view/21. 
[78] UNESCO. (2021). COVID-19 educational disruption and 

response. Retrieved from 
https://en.unesco.org/covid19/educationresponse 

[79] UNESCO. (2021). COVID-19 impact on education: Insights 
from Philippines. https://en.unesco.org/news/covid-19-impact-
education-insights-philippines 

[80] UNESCO (2020). COVID-19 Educational Disruption and 

Response". UNESCO. 4 March 2020. Retrieved 28 March 2020. 
Retrieved from:https://www.unesco.org/en/covid-19/education-
response 

[81] World Health Organization (WHO) (2021). Coronavirus disease 
(COVID-19). Retrieved from: https://www.who.int/health-
topics/coronavirus#tab=tab_1. 

 
D. DOCUMENTS 

[82] CHED Memorandum Order No. 4 - Guidelines on the 

Implementation of Flexible Learning (2020).  

 


